
Protection Plan/Pay-Per-Instance Information
(forms must be completed online prior to chromebook distribution)

Please read over the following information carefully.

Damage is an inevitable part of any device’s life. To help the district and parents protect this
investment, parents must select one of the two options for covering accidental damage prior to
release of the device.

Please select one of the following coverage options below, and submit the online form and payment
(if applicable) via Skyward. Your choice and signature are required before Chromebooks will be
distributed.

District Protection Plan (DPP):
*Students who enroll in our District Protection Plan will pay an annual fee of $35/device to help offset
the expense of damages to student devices.
The DPP for families who apply and qualify for the free/reduced lunch program is $10/device.
Contact skywardhelp@isd738.org to allow us to adjust your online fee accordingly.
*Repairs will be made at a fraction of the full cost of parts - no labor fees will be assessed.
*This is a flat rate and not prorated based on length of use.
*Open enrollment for DPP closes on the fifth day of school or 5 days after the chromebook is
distributed for students who enroll in school later in the year.
*This protection program does not cover damages due intentional vandalism.

Pay-Per-Instance (PPI):
*Students who choose not to participate in the DPP will be billed in full for repair fees.
*Parents/Guardians will be sent a payment request via  email each time their student submits a
repair request.
*The request will include a description of the damage and a breakdown of the repair/replacement
cost.  Payment is required within 30 days of the repair.
*Failure to pay can result in your student being unable to complete school work adequately.

Estimated DPP repair/replacement costs Estimated PPI repair/replacement costs

Snap-on Case - $10
Touch Pad - $10
Mezzanine card** - $5
Hinges - $10
Bottom cover - $10
Charger - $15
Battery - $15
Top cover - $20
Motherboard** - $20
Keyboard - $25
Touch Screen - $30
Full Device Replacement - $100
*Damage typically caused by spills

Snap-on Case - $29
Touch Pad - $17
Mezzanine card** - $25
Hinges - $30
Bottom cover - $32
Charger - $39
Battery - $39
Top cover - $50
Motherboard** - $50
Keyboard - $65
Touch Screen - $150
Full Device Replacement - $350
*Damage typically caused by spills
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