
Skyward Family Access - Notification Settings

Video Tutorial - Click Here

As a guardian, you can configure yourMessage Center settings to determine which notifications you’ll
receive, whether by email, mobile app, or both.

Within Family Access, click theMyMessages option near the upper right-hand corner of the screen.

Click the Settings cog near the Inbox to begin configuring our notifications.

Under the Guardian Notification Settings heading, we see a variety of different notification options we
can set. It’s important to note that we can only see the notification options that have been set up by the
district or entity. All of these options open by default, but youmaymass collapse them by clicking on the
down arrows by the Notification heading. Clicking on the arrows again to expand the options if we’d like.
Similarly, youmay collapse or expand the options individually by clicking on the arrows next to each
option heading.

If a notification area has additional settings, click on the Cog icon to update those settings as necessary.
You can determine which notifications you’d like to receive via email, through themobile app, or both by
checking and unchecking the corresponding boxes.

Click save.

You can also update notification settings for security and other user message settings by selecting the
corresponding tabs, updating the checkboxes as needed, and then saving our selections.

https://youtu.be/UoHLjFL4bYk

