
StarID Support 
 

You must use your StarID to log into eServices at any Minnesota State College and University  
 

How to ACTIVATE Your STAR ID: 
1.​ Go to StarID Self Service 
2.​ Select Activate StarID 
3.​ From the Students list, select the option that works best for you: 

a.​ Personal email address (this must match the email address you us to apply to 
FDLTCC (Preferred for College in the School (CIS) Students) 

b.​ Student ID (tech ID) and social security number, if on file at your school 
c.​ Library card barcode and social security number, if on file at your school 
d.​ Verification code – given to you in an email from your school or by school staff 

4.​ Follow the instructions. 
 
How to UPDATE your Star ID password if it’s expired or you forgot it: 

1.​ Go to StarID Self Service 
2.​ Click on “Reset My Password” 
3.​ Click on “I know my email address” 
4.​ Enter the personal email address you used when you applied.   
5.​ Open up your email account on your phone or the desktop computer.  You will receive a 

“verification code” that can be used to reset your password.  
a.​ Remember . . . when you choose a password, you need at least 8 characters that 

includes at least three of the following four items: 
i.​ uppercase letter 
ii.​ lowercase letter 
iii.​ number  
iv.​ symbol  

b.​ Be sure to write this password down so that you remember it!  
6.​ Once you have reset your password, you can return to the instructions for how to 

register for or how to withdraw from a course. 
 
How to FIND your Star ID if you can’t remember it: 

1.​ Search your personal email for the phrase “Star ID”.  It was emailed to you when you 
applied to college.   

a.​ A Star ID will be composed of 6 characters in this format: ab1234cd.   
b.​ You were encouraged to write this down, take a picture of it, or save it in your 

saved email messages.   
2.​ If you cannot find it in your email, go to StarID Self Service  
3.​ Click on “What is my Star ID” 
4.​ Click on “I know my email address” and follow the instructions that will be sent to your 

personal email account.   

https://starid.minnstate.edu/
https://starid.minnstate.edu/
https://starid.minnstate.edu/
https://webproc.mnscu.edu/esession/authentication.do?campusId=301&postAuthUrl=http%3A%2F%2Fwebproc.mnscu.edu%2Feservices%2Flogin.html%3Bjsessionid%3D6E1568AC52B89DE33BD5FBCE31FB8DB0%3Fcampusid%3D301

